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MEMORANDUM FOR DISTRIBUTION
Subj : ALTERNATIVE DISPUTE RESOLUTION
HREes (1) HRSC ADR Coordinators List for DON Workplace ADR

Workplace conflicts can distract Navy and Marine Corps personnel
from focusing on the mission of their organization. For this reason,
Department of the Navy (DON) policy is to use alternative dispute
resolution (ADR) processes, like mediation, at the earliest stage
possible in most civilian employment disputes.

The DON‘s award-winning Workplace ADR Program offers its
impartial Certified Mediators to help people find creative solutions
for conflicts with supervisors or even co-workers. DON Certified
Mediators are fellow DON-employees who understand the unigque issues
facing the DON workforce, have passed rigorous evaluations and come at
no cost to individual employees. The mediation process gives employees
the opportunity to voice concerns, and hopefully, reach a mutually
beneficial resolution.

You can visit www.adr.navy.mil to learn more about ADR. If
mediation might be right for you, use the "I Need a Mediator!" feature
on the website to begin the process via e-mail or contact the ADR
Coordinators found in enclosure (1).
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Program won the

2002 OPM
Director’s Award
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Dispute Resolution
Programs.
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If you would like to use a Navy Certified Mediator to help you resolve a workplace dispute, EEO case or grievance, contact the appropriate

official listed below.

HRSC East

Norfolk Naval Shipyard, Bldg 17
Portsmouth, VA 23709
joan_williams@east.hroc.navy.mil

HRSC Europe
PSC 821 Box 121

FO AE 09421-5000
lisa_conradi@esc.hroc.navy.mil

HRSC Northeast

Boursc Building, 6" Floor

111 S Independence Mall East
Philadelphia, PA 19106
vivian.merritt@navy.mil

HRSC Northwest/CAP
3230 NW Randall Way
Silverdale, WA 98383
dave.dixon@navy.mil

HRSC Pacific

94-810 Moloalo Street

Waipahu, HI 96797
valetta_nomura@pac.hroc.navy.mil

HRSC Southeast

9110 Leonard Kimble Rd
Stennis Space Center, MS 39522
arna_martin@se.hroc.navy.mil

HRSC Southwest

525 B Street, Suite 600
San Diego, CA 92101
jesse.lugo@navy.mil

Workplace ADR Program Manager

614 Sicard Street SE, Suite 100

Washington Navy Yard, DC 20374-5072

mary.ryan(@navy.mil

Please visit www.adr.navv.mil

Name: Joan Williams
Phone: (757) 396-7856
DSN: 386-7856

Fax: (757) 396-2499

Name: Lisa Conradi

Phone: 011-44-208-385-5272
DSN: (314) 235-5581

Fax: 011-44--208-385-5520

Name: Vivian Merritt

Phone: (215) 408-5250
DSN:  243-5250

Fax: (215) 408-5252

Name: Dave Dixon
Phone: (360) 315-8090
DSN: 322-8090

Fax: (360)315-8178

Name: Valetta Nomura

Phone: (808) 671-1643 Ext 202
DSN: 315-1643

Fax: (808)677-1206

Name: Arna Martin
Phone: (228) 813-1028
DSN:  446-1028

Fax: (228) 813-1303

Name: Jess Lugo
Phone: (619) 615-5560
DSN: 245-5560

Fax: (619) 615-5566

Name: Mary Ryan
Phone: 202-685-6482
DSN: 325-6482

Fax: 202-685-6647

2/19/2004



